Wheelchair accessible
vehicles.
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Security cameras on-
board.

Servicing the counties of
Edwards, Dimmit, Kinney, La
Salle, Maverick, Real, Uvalde,

WWW.paseoswart.org Southwest Area

& Z2avala.

Regional Transit

SWART District

SWART is a public Dispatchers

transportation Erika Uriegas, Uvalde

service available to euriegas@paseoswart.org
the public.

O Demand Response
Routes

Cristina Guerrero, Uvalde

cguerrero@paseoswart.org
There are no

eligibility Rosalia Parra, Eagle Pass
requirements. rparra@paseoswart.org

Fixed Routes

Carolina Hernandez, Eagle Pass
Anyone can ride! chernandez@paseoswart.org

‘ Passenger Rules



Uvalde Main Office
830-278-4155

Eagle Pass Office
830-757-2892

Rules:

e Masks are not required.

e 3riders are required For an
out of area trip to be made in
most cases.

® Fares are to be paid at the time
of boarding by using an electronic
Fare card or paying by phone in
advance.

e Foul language, disruptive
behavior, harassment, and
threatening behavior will not be
tolerated.

e Vehicles are equipped with on
board security cameras in which
riders and drivers are video
recorded.

e Cancellations For local routes must
be made at least 1 hour in advance
or will be considered a no show

Demand Response Routes require

24 hours in advance notice to
reserve your ride.

Same day requests are charged

double & are based on availability.

1-800-499-1617
Office Hours:
Monday thru Friday
8 AM -5 PM

Rules continued:

Same day scheduling requests will be

charged double and will be
perfFormed if there is availability.
Tobacco and alcohol is prohibited
while traveling.

Ramps at a rider’'s home must be in
good condition For Drivers to
maneuver those in mobility devices.
They WILL NOT bring mobility
devices down steps or stairs.
Earphones are required For riders
who wish to listen to their own music
playing devices.

Riders must provide their own
children car seats and car boosters.

Our Routes:

LOCAL ROUTES:

e In City Limits Pick Up: $2 per
destination.

e Out of City Limits Pick Up (10
miles or less): $3 per destination

EAGLE PASS FIXED ROUTES:

Ride the “El Paseo” downtown
routes. There are 16 stops including
the Mall de las Aguilas, Wal-Mart,
and H.E.B. The Blue Line is
complemented with the Red Line that
runs in reverse and meet at Walmart..
S2 per boarding per rider.

OUT OF AREA ROUTES:

Routes are based on need and
availability. Please call the SWART
Office for Specific Travel Schedules.
Rates: $15-S30 per rider based on
destination.

Standard destinations include San
Antonio, Laredo, Kerrville, Del Rio,
Eagle Pass, Uvalde, Carrizo Springs,

Please refer to the complete Passenger and Pearsall.
Rules Handbook & Policy For all
Passenger Regulations & Guidelines.
Please refer to the SWART Website at Areyou a
Medicaid recipient?

with a charge.

e No Shows/Cancellations at the
door will be charged.

e Drivers are not allowed to enter
homes. www.paseoswart.org.

Call 1-877-633-8747 to
schedule your medial ride.




